
 

 

Counselling concerning 
care issues  

 

individual | extensive | free of charge | neutral 

We are there for you 
 

Our opening hours: 

Monday, Wednesday, Thursday, Friday:   08:00 AM - 12:00 PM 

Wednesday :                         01:00 PM - 04:00 PM 

Appointments outside opening hours are possible upon 
request. 

 

 

Löwenstraße 2  |  85276 Pfaffenhofen a.d.Ilm 

Phone  08441 27-3401 and  08441 27-3402 

www.landkreis-pfaffenhofen.de 



 

Our counselling services 

Individual care levels 

 Support with written application  

 We prepare you for the medical expertise 
conducted by a medical service 

 

 

Counselling concerning care insurance benefits 

 Mobile care 

 Social security of those in charge of caring  

 Short term care and short term substitution  

 Day nursing services  

 Care during hospitalisation  

 Access to caring utilities  

 Financial support for the adaption of the home 
environment  

 

 

Let us look at your personal situation and your need 
for help together  

 Establish a care plan  

 Assess your resources and networks  

 Determine and coordinate assets close to where 
you live 

 Find bespoke solutions 

 

 

Using your counselling centre  

Our facility in Pfaffenhofen offers extensive and             
free of charge services. In accordance with § 7a SGB XI 
our    service is neutral and covers all issues concerning        
care giving and support of the elderly.  
It is our goal to   figure out individual solutions for every-
one who seeks help. 

Additional offers  

Office hours of the district of Upper Bavaria  

Fridays 10 AM - 12 PM 

Your counselling team  

Head of office and care counsellor Heidi 
Heinzlmeier, care counsellor Rico Stein 

Who our services are meant for  

 Everyone who is interested and has questions 
concerning care and support for the elderly 

 Children in need of care, adolescents and adults 


