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Our counselling services

Individual care levels

o Support with written application

o \We prepare you for the medical expertise
conducted by a medical service

Counselling concerning care insurance benefits

Mobile care

Social security of those in charge of caring
Short term care and short term substitution
Day nursing services

Care during hospitalisation

Access to caring utilities

Financial support for the adaption of the home
environment

Let us look at your personal situation and your need
for help together

Establish a care plan
Assess your resources and networks

Determine and coordinate assets close to where
you live

Find bespoke solutions

Using your counselling centre

Our facility in Pfaffenhofen offers extensive and free
of charge services. In accordance with § 7a SGB XI
our service is neutral and covers all issues
concerning care giving and support of the elderly. It
is our goal to figure out individual solutions for
everyone who seeks help.

The focus is on the personal life situation of those
seeking advice. Together, needs are identified and
suitable solutions are developed that take care-
related, social and organizational aspects into
account.

Additional consultation offer

Consultation day of the Upper Bavaria district
regarding assistance with care and integration
support

Friday 10 a.m. to 12 p.m.

Appointments by phone: 089/21 98 21 066

Who our services are meant for
o Everyone who is interested and has questions
concerning care and support for the elderly

o Children in need of care, adolescents and
adults

What characterizes our centre

o We offer a friendly and protected environment
o Qur services are free of charge

¢ QOur counselling considers your individual needs
and resources

o We offer extensive information concerning
regional offers within the district of Pfaffenhofen
no matter if you take care of a person at your
home or if you are looking for a place in a nursing
home.

o We help you reach decissions
¢ We coordinate all available means of support
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Funding

Our services are funded by public health care, the
district of Upper Bavaria and the district of
Pfaffenhofen a.d. llm.



